
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Staff News 
 
One of my favorite hymns is called Pass it OnΦ ¢ƘŜ ƭȅǊƛŎǎ ǎǘŀǊǘ ƻǳǘ ǿƛǘƘ άƛǘ ƻƴƭȅ ǘŀƪŜǎ ŀ {t!wY ǘƻ ƎŜǘ ŀ 
ŦƛǊŜ ƎƻƛƴƎέΣ ŀƴŘ ǎƻƻƴ ŀƭƭ ǘƘƻǎŜ ŀǊƻǳƴŘ Ŏŀƴ ǿŀǊƳ ǳǇ ōȅ ƛǘǎ ƎƭƻǿƛƴƎέΦ ¢ƘŜ ŎƘƻǊǳs of the song ends with 
άƻƴŎŜ ȅƻǳ ƘŀǾŜ ŜȄǇŜǊƛŜƴŎŜŘ ƛǘΧΦȅƻǳ ǿŀƴǘ ǘƻ Ǉŀǎǎ ƛǘ ƻƴέΦ ²Ŝ ƘŀǾŜ ōŜŜƴ ǾŜǊȅ ōƭŜǎǎŜŘ ŀǎ ŀƴ 
organization during the COVID pandemic with community, state and Federal support. We are blessed 
to report that earlier this month the Montgomery County Commission awarded CRMC with $2.1 
million dollars to be used for medical equipment and telehealth projects. These funds were called 
SPARK funds and were provided by the Federal Government. I believe these funds were intended to 
be used just as the song says  άǘƻ ƎŜǘ ŀ ŦƛǊŜ ƎƻƛƴƎέΦ .ǳǘ ǘƻ ƳŜΣ ǘƘŜǊŜΩǎ ƳƻǊŜ ǘƻ ǘƘƛǎ ǘƘŀƴ Ƨǳǎǘ ǊŜŎŜƛǾƛƴƎ 
the funding! To me, this sends a very clear message that our county commission believes in what we 
are doing and in the direction that CRMC is headed. This vote of confidence is a direct result of your 
hard work and dedicated service. 

  
As we move forward and through the excitement of new equipment and tools, we must keep focused 
on answering the call of delivering high quality, low cost, patient-centered care in an environment 
where both patient and provider have a positive experience. We continue to see improvements in our 
patient experience scores and our quality metrics. Financially, we are very close to producing a 
positive operating margin that will give us the resources we need to invest in our facility - and most 
importantly YOU!   
  
We still have work to do, but we are headed in the right direction and we will accomplish our goals. I 
look forward to seeing what you all can accomplish in the remaining months of 2020, and as we build 
our plan for 2021. 

God Bless, 
Brian 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. How did you get to CRMC? I was born here in 1976 J.Then returned 
 as an RN in 2002. 
 

2. Who are your family? Husband of 22 years, John; Son, Will is 20 and attends Wichita State 
University; Daughter, Anna is a Senior at FKHS 
 

3. Do you have pets? Yes, Lizzie is our beloved house puppy. 
 

4. Did you grow up in a large or small family? I have one younger sister ï so average size. 
 

5. What's your favorite holiday? Christmas 
 
6.    What are your interests and hobbies? My kids and SHOPPING J 

 
7.     Do you believe in Santa? YES 

 
8. Who's your hero and why? My grandma.  She kept a close family and always knew the answer ï 

whether it was a recipe, a wives tale, or a serious dilemma ï she always knew how to make it right. 
 

9. What's your favorite meal? I love comfort food ï chicken and noodles with mashed potatoes or a 
cheeseburger 

 
10.What are your pet peeves? Tardiness, littering, inattention to detail 

 
11.Who do you cheer in sports? Rock Chalk Jayhawk, Go KU and the Golden Tornado 

 
12.What has been your greatest accomplishment in life? My family 

 
13.You get to go back in time to give your 18 year old self one piece of advice... what is it? Stay the course ï it 

all works out 
 

14.What's the greatest thing a person can do for another? Show grace 
 

15.What's the first thing you do when you get home from work? Play with Lizzie (see #3) 
 

16.What kind of music do you most love? I love music in general ï right now, I am listening to a lot of country 
 

17.How do you unwind? Dirt road Gator ridinô with my husband 
 

18.What's the best thing about your job? The people I get to work with and that I get to serve in my hometown 
 

19.What is something few know that they might be surprised to know about you?  I climbed the Eiffel Tower in 
high school. 

 
20.Do you have a charitable organization that's near and dear to your heart? Grace Fellowship Church; 

Crohns and Colitis Foundation 
 



2020 has certainly smacked us all with a lot of change for sure! Change is not always easy to navigate, especially 

when it comes on suddenly without warning or explanation. We have several changes coming through the end of 

the year that we want to start making you aware of and provide explanation for greater understanding. 

 

Annual Performance Evaluations ï Many of you have asked what happened to those? Theyôre coming. Expect 

Performance Evals late September into Early October 

Why the Change? It honestly wasnôt intended to be this lateéthank COVID for slowing down plans. HR has 

been working steadily to bring uniformity to every aspect of our position definitions, development and evaluation. 

Job descriptions for ALL positions hospital wide are being updated, revised.. in some cases, actually writtené to 

be consistent and uniform, as well as include more accurate measures for salary comparisons and evaluations. The 

idea is to not just evaluate associates, but ensure consistency and fairness in evaluation as well as provide an 

avenue to focus on growth, development and improvement goals. 

 

ease and HealthWallet Launch ïWeôll be launching two new tools for you on October 1 called ñeaseò (with a 

lowercase ñeò J ) and HealthWallet. ease will help you access your benefit information on-the-go with the iOS 

and Android app making your benefits mobile just like you are.  Along with, ease will be HealthWallet which will 

consolidate all of your health services into one complete mobile health care experience. 

Why the Change? Weôre striving to improve all of our benefits for you. We recognize the increase you 

experienced in premiums for 2020. We might not be able to take that increase back down but weôre working very 

hard to increase the value of what you are paying for. As mentioned in August, we have changed brokers to 

Concierge to help guide us to providing better access and transparency to benefits. Mobile tools like ease and 

HealthWallet will help simplify the complex enabling you to make better decisions with instant access to your 

copays, coverage, and costs; allow online benefits enrollment; be accessible 24/7; store your ID cards; set 

reminders and notifications of benefit changes and updates; give you unlimited access to TeleHealth; enable you 

to text a health expert; offer Discount Rx savings plans in addition to Rx covered; as well as offer wellness 

programs for you to engage.  

 

NEW Recognition Program ï As we talked about last month, we are launching an all new recognition program 

on October 1 that will bring together all of the best of our prior recognition programs.  

Why the Change? We want to do better at recognizing those most appreciated aspects to CRMC ï our 

associates!  Nominations will be accepted from patients, peers, supervisors, family members and care providers 

on paper or online and reviewed monthly by a specific committee of clinical and non-clinical associates at 

multiple levels.  

 

Open Enrollment 2021 ï The health insurance will remain with HealthSmart. Open Enrollment will be online 

this year instead of paper.  

Why the Change?  We are working hard to improve coverage and rates in Dental and Vision, supplemental, 

disability and life. Online Enrollment empowers you to see total benefits impacts to your pay, adjust scenarios 

before you finalize and assures that all is entered accurately as you intend avoiding potential data entry errors 

from paper forms. 

 

All of these changes are intended to improve your benefits and engagement with CRMC. We will hoped this 

creates greater excitement than angst and will continue to keep you informated as things develop.  

   Cindy Duncan 
    Director of Human Resources 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CRMC Foundation Announces the Han Family Departmental Awards 

 
The CRMC Foundation has awarded three Dr. and Mrs. Chan S. Han Family Scholarship Awards for training and equipment within Coffeyville Regional 

Medical Center.  Following the passion of the Han Family, awards were made to departments that wanted to increase their department training for 

associates or enhance equipment within their department. 

Awards of the Han Family Departmental Scholarships will go to the Wound Care Clinic, the CRMC Groupôs Pediatric Clinic and CRMC Rehabilitation. 

 

The CRMC Wound Care Clinic will send their nurse to get additional training and certification in Hyperbaric Chamber Treatments. The Pediatric Clinic 

will have a new Spot Vision Screener for use with pediatric patients. The CRMC Rehab Department will focus on training and resources to expand their 

knowledge and resources for helping patients on the Autism Spectrum. 

 

Dr. Chan Han began practicing in Coffeyville in 1974 and retired in 2014.  For forty years, he served the community as a dedicated Pediatrician taking care 

of multiple generations.  This fund was established by Dr. and Mrs. Hanôs sons: Dr. Yong Y. Han, Dr. Yong S. Han and Y. Sam Han in honor of their 

parents and as a way to give back to the community they love and call their hometown. 

 

The Coffeyville Regional Medical Center (CRMC) Foundation operates as a separate 501©3 corporation.  It is our mission to provide financial support and 

assistance to the hospital so that they may achieve and maintain excellence as a healthcare provider and leader for the communities that we serve.   

 



 

 

  

Fall Mum Sales Support the 
Best Family Scholarship in 

Awarding Local Healthcare 

Students 
 

                Coffeyville 

Regional Medical Center 
Foundation announces their 

fall mum sale September 17-

19, 2020.  Proceeds from this 
yearôs mum sale will benefit 

the Best Family 

Scholarship.   Mums will be 
sold for $12.50 per plant and 

are available on a first come, 
first serve basis from the 

Northwest CRMC parking 

lot. 
The CRMC 

Foundation would like to 

announce the recipients of the 
2020 Best Family 

Scholarship. For the first time 

in the history of the 
scholarship, the Best Family 

is awarding three 

scholarships.  They recognize 

the tremendous need for more 

healthcare workers and feel 

their scholarship is a way 
they can help others achieve 

their healthcare education. 

Three students pursuing an 
education in the various 

medical fields were selected 

for the 2020-2021 academic 
year.   

The first recipient 

is Jami Vineyard. Vineyard is 
from Independence, Kansas 

and is currently attending the 

Pittsburg State University 
pursuing her Doctorate of 

Nursing Practice.    

The second 
recipient is Maria Payne of 

Oswego, Kansas.  She is 

attending Labette Community 
College studying 

Radiography.  She plans to 

graduate in May of 2021 and 
work full-time as a 

Radiologic Technologist. 

The third recipient 
is Olivia Van Anne of 

Coffeyville, Kansas.  Olivia 

recently graduated and 
passed her Registered Nurse 

boards.  She is currently 

working on her Bachelors of 
Science in Nursing at Rogers 

State University. 

                The Best Family 
Scholarship was created by 

the children of Jerry and 

Norma Best in memory of 

their father and to honor their 

mother. The intent of the 
scholarship is to provide 

financial assistance to 

students in the area who have 
been accepted into an 

accredited health-related 

program.  All funds for this 
scholarship are generated by 

fundraisers held by the 

family, like their fall mum 
sale.   

                Scholarship 

information and applications 
will be available in the spring 

for the 2021-2022 academic 

year at 
www.crmcinc.org/foundation

   

 


